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Performance Measures

Appendix 2 — Environmental Health & Trading
Standards

Compliments and Complaints
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Environmental Health and Trading Standards- Number of Stage 1 complaints received
in the financial year
Quarterly Cumulative
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Performance Comments

2 stage 1 complaints were received in quarter 2 2023/24, compared to none received in quarter 2 2022/23.

The two complaints related to Environmental Health.
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Environmental Health and Trading Standards- Percentage of closed stage 1 complaints

upheld/partially upheld in the financial year- Quarterly Cumulative
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Performance Comments

Orne stage 1 complaint was closed in quarter 2 202324 this cornplaint was not upheld or partially upkeld.
Orne stage 1 complaint iz still being investigated.

There were no stage 1 complaints in quarter 2 20224023
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Environmental Health and Trading Standards Number of Stage 2 complaints received in
the financial year
Quarterly Cumulative
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Performance Comments

One stage 2 complaint was received in quarter 2 2023/24.

No stage 2 complaints were received in quarter 2 2022/23.
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Environmental Health and Trading Standards- Percentage of closed stage 2 complaints
upheld/partially upheld in the financial year- Quarterly Cumulative
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Performance Comments

No stage 2 complaints were closed in quarter 2 2023/24

There were no stage 2 complaints in quarter 2 2022/23.




Environmental Health and Trading Standards- Percentage of closed complaints dealt
with by the Public Services Ombudsman (following Stage 1 and Stage 2 process) that

were upheld/partially upheld Quarterly Cumulative
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Performance Comments

No complaints have been dealt with by the Public Services Ombudsman for quarter 2 2023/24.
No complaints were dealt with by the Public Services Ombudsman for quarter 2 2022/23.

6.
Environmental Health and Trading Standards- Number of compliments received from
the public
Quarterly Cumulative
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Performance Comments

No Compliments were received for Environmental Health or Trading Standards for quarter 2 2023 /24.

No Compliments were received for Environmental Health or Trading Standards for quarter 2 2022 /23.




